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A Helping Paw
Pets in Need Across Storm-Ravaged Gulf Coast

Furry Friends P.A.T.S.
(Pet Assisted Therapy Services)
P.O. Box 5099
San Jose, CA 
95150-5099
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www.furryfriends.org 
(ask your captain for a password 
to the volunteer area)

join our Yahoo! group:
furryfriends-volunteers 
(visit www.groups.yahoo.com and 
type in ñfurryfriends-volunteersò in the 
text box under ñJoin a Groupò)

email:
admin@furryfriends.org

phone:
(408) 280-6171
(877) 4FF-PATS (877-433-7287)

Short Paws
by Joanna Rustin

(continued p. 3)

Furry Friends members and supporters 
are well aware of the joy and love that our 
pets spread to those in need. Now, in a 
landscape leveled by devastating wind and 
water from Hurricane Katrina, the tables 
have turned as thousands of adorable little 
creatures across Louisiana, Mississippi and 
Alabama are looking to us for help.

Sitting in our living rooms in sunny and 
afþuent Silicon Valley, itôs been difýcult 
to comprehend the pictures weôve seen 
of the human suffering endured by 
hurricane victims. Homes and businesses 
are demolished. Families, many of them 
without means before the storm, are homeless, jobless and separated across state lines. 
Children are scrambling for water. Relief workers and law enforcement ofýcers are 
themselves victims without homes. So many lives have been tragically uprooted or lost. 
These stories about the terrible toll on human life are compounded by the heartbreaking 
toll on the animal world. 

Furred and feathered creatures were caught in the 
middle, with rescue organizations urging their 
evacuation, aid organizations restricting entry to 
shelters due to health restrictions, and federal and 
local rescue workers overwhelmed with efforts 
to save lives and transport human victims. Weôve 

seen neighborhood dogs huddled on top of cars and balancing on logs þoating down 
the street. Animal shelters were leveled. Cats were drenched after days in toxic water. I 
recall seeing numerous residents plucked to safety from their rooftops or porches, only 
to learn they had to leave their animals behind. Some refused to go, putting their own 
lives at risk to save the lives of their beloved pets.

There were glimmers of hope and creativity. Some residents implemented risky plans to 
smuggle their pets to safety. One man hid his dog in a ventilated sack that accidentally 
bumped against his helicopter rescue pilot, who remarked, ñI didnôt see nothing.ò  

A soldier is overwhelmed with emotion as he 
helps rescue an abandoned pup. Photo by Troy 
Snow, Best Friends Animal Society.

Update: The Furry Friends 
Board of Directors is currently 
evaluating organizations in need 
of support and is planning to 
make a donation. Stay tuned for 
updates.

Volunteer Picnic 
Coming Oct. 2  
p. 6
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Presidentõs Corner
by Sal Guardino, Furry Friends P.A.T.S. President

Sal and Casey.

The somber news and pictures from the Gulf Coast are a 
reminder that plans for a natural disaster need to be made 
before they happen.  While hurricanes are not likely to happen 
to us, we all know that earthquakes will.  It is important that we 
all make plans for what we will do, where we will go, and how 
we will live should a devastating earthquake happen to us.

At press time, our Treasurer, Randee McQueen, is searching 
for a Gulf Coast charity that Furry Friends can contribute to 
whose mission matches with ours. We are conýdent that one 

will be found soon after this newsletter is distributed. Like so many others, Furry 
Friends can, should, and will do its part to help the 
people of the Gulf Coast and their pets. Please see 
the sidebar on page 3 for a list of organizations 
that can help Katrina victimséhuman and animal 
alike.

Since life must go on, our Vice President, Elan 
Winkler, is working hard to prepare for our annual 
Captainôs Dinner Meeting to be held on Monday, 
October 17th at 6 pm. It is important that every 
therapy team for Furry Friends be represented at this meeting. In addition to 
Captains and Co-Captains, any volunteers who have thought of becoming Team 
Captains are also welcome.  If you would like to attend, please email us at 
admin@furryfriends.org or call the ofýce. We will get back to you with further 
details and get you an invitation.  Team Captains are what we need most right 
now. We have many sites that have been approved for new teams but have been 
waiting for (in some cases) 4 years for a Team Captain to step forward and start 
up a team.  

As of the printing of this newsletter, we have already received over 40 RSVPs for 
our annual Volunteer Appreciation Picnic to be held on October 2nd at Ed Levin 
County Park in Milpitas.  Last yearôs picnic was great fun with prizes, games, and 
two separate off-leash parks for the pups to run around in.  To RSVP, please email 
the ofýce at admin@furryfriends.org or call and leave a voice mail.  

This traumatic time in our countryôs history provides all of us with the opportunity 
to make a difference, in the lives of our fellow citizens who have lost everything, 
as well as in our own lives. We thank you for the time and effort you give to help 
local residents who need a little extra love. As I know all of us are doing, we 
appreciate your taking a moment to help out our neighbors to the south as they 
struggle to start over. 

As always, if you have any ideas that you want to share, please feel free to email 
me at sal@furryfriends.org or leave me a message on our voice mail system and 
I will get back to you.  I wish you all happy and safe visits with your pets.  Thank 
you for your support, time, and energy in helping us fulýll our noble mission to 
help those in need.  Best Wishes.

Thank you.
Sal Guardino, President
sal@furryfriends.org

Furry Friends can, 
should, and will do 

its part to help 
the people of the 

Gulf Coast and 
their pets. 
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According to a September 7th press 
release from the Humane Society 
of the United States (HSUS), the 
scope of the disaster has pushed 
animal rescue to a critical level as 
workers and volunteers rush against 
the clock.  

ñWe are throwing unprecedented 
resources at the problem, but its 
magnitude is beyond our capacity. 
We need help right now,ò said Wayne 
Pacelle, HSUS president and CEO. 

September 7th marked the fourth 
day HSUSôs 250 member DART (or 
Disaster Animal Response Team) 
has had access to rescue and shelter 
animals - held off for days due to 
safety and health concerns. 

Days after the hurricane, more than 
750 reports were logged for pets 
needing rescue. The list had grown 
to thousands at press time. Already 
stretched thin, HSUS has logged 
1,200 rescues in Louisiana and 
Mississippi alone.

Even in these dark hours, there is 
hope, and Iôm certain itôs inspired 
by the animals who have that special 
way of helping us humans cope and 
respond thanks to a simple purr or a 
wagging tail. The hope serves as a 
reminder that thereôs plenty of time 
for analysis and critiques of what 
went right, and what went wrong. 
In the meantime, itôs encouraging to 
see that so many hopeful people are 
taking action to save lives and care 
for humans and pets. 

Pacelle added, ñThe outpouring of 
concern from people around the 
country has been overwhelming. 
They recognize that animals are 
suffering, too. Rescuing abandoned 
pets can offer some peace of mind 

A Helping Paw - Hurricane Katrina (continued from page 1)

How You Can Help the Animals
Human Society of the United States
Donate by calling 1-800-HUMANE-1 or by visiting www.hsus.org

ñBe Kindò CauseCollar $3.00 
https://gateway.hsus.org/hsusdev/
The HSUS ñBe Kindò CauseCollar is 24 inches long and 1/2 
inch wide. One size ýts all (simply trim to ýt). Prices include 
shipping and handling. Proceeds of sales through September 
30, 2005 will be directed to the animal victims of Katrina and 
other disasters.

ASPCA Disaster Relief Fund
Call 866-275-3923 or donate online by visiting www.aspca.org.

American Kennel Club
www.akc.org
Relief fund and databases with equipment and donation requests, plus centralized 
databases for organizations calling for help. 100% of donations going to disaster area - no 
donated funds go to administration. Working with AKC Companion Animal Recovery to 
ship bowls, crates and exercise pens to the LSU Vet School staging area in Baton Rouge. 

American Humane Association
www.americanhumane.org
AHAôs rescue rig (an 18 wheeler) was loaded up (with help from PETCO) and sent to the 
zone. Providing Incident Command for the shelter in Lafayette, technical water rescue in 
New Orleans and assisting at the temporary shelter in Gonzales.

Louisiana SPCA
www.la-spca.org
Providing local support and rescues. Opened temporary shelter in Gonzales, LA.

North Shore Animal League America
www.nsalamerica.org
Worldôs largest no-kill pet rescue and adoption org providing mobile care units.

Best Friends Animal Society
www.bestfriends.org
Coordinating rescue efforts and emergency housing. Leading The Best Friends Hurricane 
Relief Fund. Great website with postings, photos and news clips.

Louisiana State University School of Veterinary Medicine
http://www.vetmed.lsu.edu/#DONATIONS
Managing animal evacuations and recovery for New Orleans pets and displaced animals. 
Also a staging area for distribution of supplies throughout the region.

Noahôs Wish
www.noahswish.org
Coordinating disaster shelters and relief in LA.

www.katrinafoundpets.com
Links to items needed and lists to reunite pets with their owners.  

PETCO and the PETCO Foundation 
www.petco.com
emergency ñRound Upò fundraiser now through September 11, 2005, PETCO is collecting 
donations online and in stores nationwide. Each time you make a purchase at a PETCO 
store, weôll ask you to Round Up your purchase to the next highest dollar - and we will 
donate that difference to the PETCO Foundation.

PETsMART
www.petsmart.com
Donate online via PETsMART charities fund or, if donate directly to the Gulf Coast by 
visiting a store by 9/30 and placing donations of goods in the Charity Dog recepticle.

Be sure to check with your local rescue and pet organizations who are coordinating 
grassroots efforts.

(continued p. 4)

News 
H
ighlights
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 EVENT   
CALENDAR 

Add an event. email 
shortpaws@therustins.com

SEPTEMBER 2005
9/14 - 9/18

Association of Pet Dog Trainers 
Conference and Trade Show
San Jose Convention Center

www.apdt.com

9/17
Bark in the Park

10:00 a.m. - 5:00 p.m.
Naglee Park, San Jose 

www.nagleepark.org/bark

9/25
Pet Behavior Etiquette Class

10:30 a.m. - 12:00 p.m. 
Sunnyvale

www.furryfriends.org

OCTOBER 2005
Adopt-a-Dog Month & Adopt 

a Shelter Dog Month

10/2
Volunteer Picnic

Begins at 11:00 a.m.
Ed Levin County Park, Milpitas 

www.furryfriends.org
Flyer in back of this newsletter

10/15
10th Annual Doggone Fun Run

Speedway Meadow - Golden Gate 
Park, San Francisco

Beneýts PAWS & SFSPCA
www.sfspca.org

10/23
Pet Behavior Etiquette Class

10:30 a.m. - 12:00 p.m. 
Sunnyvale

www.furryfriends.org

10/28 & 10/30
Howling Halloween With Society 

Dog
www.societydog.com

10/17
Team Captainõs Meeting

Doubletree Hotel, San Jose

NOVEMBER 2005

11/20
Pet Behavior Etiquette Class

10:30 a.m. - 12:00 p.m. 
Sunnyvale

www.furryfriends.org

N
ew

s 
Highlights

to the people whose lives have been shattered by this disaster, and The Humane Society 
of the United States is determined to do everything we can to help.ò 

Each day, animals are reunited with their owners and we 
hear stories that show pets havenôt been forgotten. For 
example, an anesthesiologist at Lindy Boggs Medical 
Center in New Orleans kept his promise to protect pets left 
in his care by coworkers when the storm hit. Eight days 
later, they awaited rescue only to have their helicopter crash 
on approach (all crew lived). He and dozens of his furry 
friends were ýnally shuttled to safety on September 7th.  

The ASPCA is also making great strides, but ofýcials 
estimate it will take millions to rebuild shelters and 
provide assistance. By September 3rd, the organization 
received more than $1,000,000 in donations for the 
disaster, with the board of directors allocating $250,000 

more. Stay informed about their efforts by checking out their new online diary at www.
aspca.org/site/PageServer?pagename=hurricane_diary.  

A number of temporary shelters have been set up to take in lost, abandoned or injured 
pets.  While volunteers and supplies are pouring in, much more help is needed.

This tragedy will take years to overcome. Letôs understand how we can better prepare  
and protect ALL the creatures who need help in times of crisis. Whether storms, 
earthquakes or other incidents, weôre reminded that having a disaster plan is critical. 
It begins with you, and you can get started with some great tools on the American Red 
Cross website at www.redcross.org/services/disaster/0,1082,0_601_,00.html.  I was 
pleased to see that they didnôt overlook pets in their advice about how to prepare. 

We must not forget the loving animals that need our help. Now itôs our turn to provide them 
with the care and love they always give to us.  The fact is, now the real therapy begins. 

PS: Curious about the fate of ñSnowballò? Despite mixed reports, the State Veterinarianôs 
ofýce of LA suggests that the same white terrier that was denied boarding of an evacuation 
bus with his young owner may very well be safe.  The incident stirred up so much fury 
that ñSnowballò even has a cult following as evidenced by numerous media stories and a 
website I found called www.snowballschance.org.  

A Helping Paw - Hurricane Katrina (continued from page 3)

We are still in need of volunteers for the Furry Friends booth at 
Bark in the Park on Sat. September 17th.
 
If you can help out, please contact Star Sinclair at: 

starmoon20@juno.com or home phone:  408-395-2574

Volunteers Still Needed for  
Bark in the Park Festival on 9/17 



5 Short Paws   Autumn 2005   www.furryfriends.org

            Why I Like Being a Team Captain   

Editorôs Note:  Furry Friends has a long list of wonderful new sites that are simply waiting for a team captain to take 
the helm so we can launch them.  Weôve also got some existing sites that are looking for new captains. Help us spread 
the beneýts of pet therapy by considering a role that is extremely rewarding and only takes an extra hour or two per 
month. Act quick and youôll be able to attend the annual team captainôs meeting slated for October. In the meantime, 
we invited Captain Randee McQueen to tell us what the position means to her. 

Why do I like being a captain? For me it was how the team at VMC Pediatrics got started. Without a captain my site 
wasnôt going to happen. This was my ýrst try at being a captain, so I was unsure of what it really took. Itôs actually 
easy and doesnôt really take any extra time. My group is very small (ýve members).  All of the paperwork is done for 
us and sent to us.  The only part I need to do outside the visit is to conýrm that the day and time works with the person 
that has to be with us from the hospital and contact members that need to update their pets vaccinations.  I pass on 
information at the meeting that has been sent to me as a captain to the volunteers on my site.  

What do facilities get out of our visits? The very ýrst night we went, a little girl had just gotten her tonsils out. She 
didnôt want to do or eat anything. She could not be released until she ate something and walked around.  When she 
saw the dogs walk by her room, she had to get up to check them out.  She came down three times in the hour we were 
there. Her mom was in tears. 

Other times we bring joy to the siblings of kids in intensive care. We donôt get to visit the kids in ICU but we do let 
their siblings come to the playroom while parents are visiting and they get some time with our dogs. 

We need your help. Learn more about becoming a captain by contact our ofýce at admin@furryfriends.org or calling 
408-280-6171.

by Randee McQueen

Save up to 50%!
 
(participants vary by book)
Fine & casual dining
Airline & car rental discounts
Hotel discounts
Golf
Professional sporting events
Art Museums & Galleries 
Performing Arts
Amusement Parks
Historical Landmarks
Tours
...and much more!

 

Name:__________________________________Phone:__________________

Email:__________________________________________________________

Address:________________________________________________________

City/State/ZIP:___________________________________________________

Qty. Cost County                                                                                     
         Total
____ $25 San Jose/Santa Clara     $_________

____ $25 Monterey & Santa Cruz Counties  $_________

   Prices include postage/handling
      Total Enclosed $_________

Out of town books can also be ordered. For questions, contact admin@furryfriends.org.

Mail checks with this form to:  Furry Friends P.A.T.S, P.O. Box 5099, San Jose, CA 95150

Entertainment Book Fundraiser 
A portion of the proceeds (10-20% based on volume sold) beneþt Furry Friends P.A.T.S. 

These make a great gift for family, friends, petsitters, groomers, co-workers and clients!

Order Forms & payments via check must be received via mail no later than the end of December 2005.
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VOLUNTER PICNIC!
October 2nd, 2005 (Sunday)

×Where:      Ed Levin County Park (Sandy Wool Site)

3100 Calaveras Road, Milpitas, CA

×Time:          11:00 - ?  (lunch about 12:30)

×Why:         Join the festivities and have loads of
fun with other Furry Friend members! 

×Details:      The event will feature lunch,
games, a raffle and thank you gifts
for volunteers that RSVP.

× NOTE: There is an off-leash dog area for
those interested.

Picnic RSVP
Name: ______________________________________________

Address:  ____________________________________________

Phone:  _____________ E-Mail:  _________________________

# of People: _____________  # of Pets:  _______________

Please contact Loree McQueen at admin@furryfriends.org

RESPOND BY September 15 for freeRESPOND BY September 15 for free
parking pass!parking pass!

RSVP early - a limited number of 
free parking passes are available.
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Did you know that Furry Friends is one of the many community organizations that beneýts from the support of 
Albertsons supermarkets? Any time cardholders show their card at the cash register, a portion of the sale is donated to 
Furry Friends.  If you need to replace your card or if you joined Furry Friends before we instituted this program, just 
let us know and weôll send one out. Email admin@furryfriends.org or call the ofýce and weôll be glad to help. -jr

Shop Albertsons - Give Back to Furry Friends!

With all of the recent issues with dogs being considered dangerous, homes not insurable with certain breeds, landlords 
not renting to people with certain breeds and more many issues, itôs a good time to learn about the Canine Good Citizen 
Certiýcate program by AKC.   

CGC is a certiýcation program started in 1989 and designed to reward dogs that have good manners at home and in the 
community. The two-part program stresses responsible pet ownership for owners and basic good manners for dogs. All 
dogs that pass the 10-step CGC test may receive a certiýcate from the American Kennel Club.

The CGC program is one of the ýrst in many steps of obedience training for any dog.  For many it is the foundation for 
other activities such as obedience, agility, tracking, and performance events.  Many pet therapy groups require pets to have 
a CGC certiýcate prior.  Dogs who have a solid obedience education are a joy to live with-they respond well to household 
routines, have good manners in the presence of people and other dogs, and they fully enjoy the company of the owner who 
took the time to provide training, intellectual stimulation, and a high quality life 

Overview of the Test (the test is open to any dog whether they are a mixed breed or a purebred):

Your dog must appear for the test well groomed. The collar may not be a pinch collar, electric collar, or similar correction collar. You will 
provide the examiner with a brush to help demonstrate your dogôs tolerance for being handled by a stranger. The dog must allow the examiner to 
brush it and to examine its body. The test also includes the dog sitting calmly while a stranger pets it.

Your dog must be comfortable with the approach of a friendly stranger. The examiner will approach you and shake hands. Your dog should 
accept the approach calmly, without shyness or aggression. 

Your dog must be able to walk without pulling on its leash. A formal heel is not required. Your dog must be able to walk through a crowd of 
people. Often the people will be doing all the things people do - opening umbrellas, walking on crutches, swinging a sweater, crossing suddenly in 
front of the dog. 

The examiner will ask you to have the dog sit and lie down on command. You will be asked to tell the dog to stay, then to step away from 
the dog, about twenty-ýve feet or so and call the dog (your dog may be on a long leash). The dog should stay until called, and come when called. 
Unlike formal obedience, repeating a command is allowed.

An ability to regain self-control after excitement is an important part of the test. The examiner will have you play with the dog brieþy then 
calm it. The dog should calm quickly.

Your dog must allow the approach of person with a strange dog. Typically, the other person will approach with a leashed dog and shake your 
hand. Showing aggression, fearfulness, or even excessive friendliness is grounds for failure.

Your dog must remain calm if you leave it brieþy (3 minutes). You will secure the dog to some object as directed by the examiner, and go out 
of sight of the dog. The dog may move around but it must not whine, bark, pull, or otherwise show distress. An important point to note is that the 
dog is not left alone but is being left under the indirect supervision of a stranger.

Where can I sign up for CGC?
Many pet stores such as Petsmart offer the CGC test. In addition, many ñdogò organizations offer them at dog shows and 
other events. The Bay Area Siberian Husky Club is offering it at their 5k walk on Nov 6th (look for the þyer on page 17 of 
this newsletter). You donôt have to walk to sign up for the CGC.

Is Your Dog a Canine Good Citizen?
material submitted by Randee McQueen
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Dear Julie:

Q: I am a long time Furry Friends member who is just now having issues among my three dogs.  My ýve-year-
old male Boxer is constantly instigating problems with my 2.5-year-old male Mastiff.  My 8 year-old female 
Boxer/Pit Bull mix is jumping into the mix and seems to be siding with my Mastiff.  My Boxer is such a stinker!  
He will take food over to the Mastiffôs bed and then start a ýght if the Mastiff goes over there to eat up the 
crumbs once heôs gone.  Our Boxer has always been the alpha dog, but it seems like that role is becoming hard 
for him to maintain.  Iôm at a loss as to what to do here.  The dogs are causing physical damage to one another 
and we need help fast.  - N. in San Jose

A:  You are right.  You deýnitely have a battle on your hands for the ñtop dogò position.  Although your Boxer has been your 
alpha, it looks like itôs time for him to cede the throne to your Mastiff.  Your Mastiff is younger and bigger and could do a 
signiýcant amount of damage to your Boxer; your Boxer just hasnôt ýgured that out yet!  Even your female dog knows that 
the Mastiff should be the top dog, thatôs why sheôs backing him up in the ýghts that have been occurring.  You need to shift 
the hierarchy in a very straightforward fashion.  Your Mastiff should be fed ýrst, followed by your Boxer and your female 
dog.  Any treats should be given to the Mastiff ýrst; he should also get the biggest and best treats.  When you are playing 
with the dogs, the Mastiff should get played with ýrst and for a longer period of time. When you come home, the Mastiff 
should get greeted ýrst, and so on.  Only your Mastiff should be allowed on your bed anymore.  The Boxer belongs on the 
þoor.  Your Boxer needs to be punished any time he challenges your Mastiff.  Iôm not suggesting physical punishment here, 
just social shunning.  If a challenge occurs, punish your Boxer by removing him and giving him a time out.  This will teach 
him not to challenge your Mastiff (or you).  It also teaches your Mastiff that he doesnôt have to ýght to maintain his new 
position; you will make sure the other dogs heed his status.  

Any time you have more than one dog in your home, pack dynamics become important.  When there are three dogs, there is 
always the chance of two dogs siding against the third one, for example.  Although pack dynamics are often based on age, 
sex, and who lived in the home ýrst, that isnôt always the case.  Many times, a resident dog will give up his status (albeit 
grudgingly) if he feels itôs in his best interest to do so.  In your case, your Boxer is having a difýcult time realizing that his 
status is fading.  He never anticipated that your Mastiff puppy would get bigger than him and ýght back!  The wounds to 
your Boxer by your Mastiff have been in self-defense.  If you can subordinate your Boxer through these changes in the way 
you interact with your dogs, you should be able to ýnd harmony in your home once again.

Q:  Iôve always rescued my cats from the shelter or cat rescue groups.  I think Iôd really like to purchase a 
purebred cat from a breeder this time around so I could know more of the catôs history and personality.  I have 
no idea how to go about ýnding a cat or cat breeder!  What breed of cat should I be looking for?  I live alone 
and my cats have always been like children to me.  I donôt really care if the cat has long or short hair; I just 
need a cat that will be friendly so I can continue with my PATS work.  - W. in Sunnyvale

A: You have so many choices of cat breeds available to you!  Once youôve decided on a breed, you can attend cat shows and 
speak to fanciers of your chosen breed.  You can also research breeders online.  Talk to your veterinarian as he or she may 
know someone who breeds or owns the cat you are interested in.  The bottom line is this:  interview the breeder and let them 
interview you.  Visit the breederôs home; meet the parents of the kittens you are interested in.  Ask for references from other 
individuals whoôve purchased kittens from this person.  Ask about health and temperment guarantees as well.

Critter Q&A

Julie Bond works with Furry Friends, P.A.T.S. as our Animal Behaviorist.  This column features some of the questions she gets from members. Want 
to better understand your petôs behavior? Contact Julie at critterdoctor@furryfriends.org.  Remember to identify yourself as a Furry Friend member.

by Julie Bond, Pet Behaviorist

(Critter Q&A continued p. 9)
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There are some breeds that I feel would be worth looking into.  
First, the Ragdoll.  This breed tends to be gentle, affectionate, and 
only mildly active.  You might also enjoy the Ragamufýn.  They are 
one of the newest American cat breeds and are easy going people 
lovers.  Have you ever seen a Siberian?  They are very playful, 
large and easy going.  They are affectionate and devoted as well.  
Birman breeders say that their breed can be taught to fetch very 
easily and the cats are outgoing and playful.  One of my favorite 
breeds is the Sphynx.   These hairless cats are so sweet and affec-
tionate, incredibly friendly and trusting.  They tend to make great 
therapy pets because their lack of hair makes them natural snugglers.  
Since you do like longhaired cats, you might want to research the 
Himalayan.  These cats do require daily grooming, but are very 
devoted companions.  They are more active than Persians, but 
still considered laid-back, passive, and affectionate.  These are the 
consummate lap cats.  Finally, you might like the American Curl.  
These cats have very unique ears that curl backward at the tips.  
They are very friendly, alert, and love attention.  Many American 
Curl owners describe their cats as ñbusy bodies,ò always interested 
in what everyone else is doing.  

Good luck in your search for you new feline companion!   
Iôll look forward to seeing you both in a future etiquette class!

Critter Doctor (continued from page 8)

Dear Furry Friends Organization,

My brother, [name withheld to protect privacy], was a 
patient at the Convalescent Hospital on San Tomas in 
San Jose, CA and had a couple of bright days due to your 
organization.  [He] had broken his leg and was in rehab 
when your dogs & owners came to visit once in October 
(for Halloween) and once in November (on his birthday!). 
We were so impressed with your wonderful organization.

[He] passed away on 7-14-05 - they found several cancer masses in his body in 
early May. I knew he would want people to donate in his memory to your fantastic 
group. Thank you for what you do.

Sincerely,
R.R.

Thank you  
Applied Materials!

Furry Friends salutes Applied 
Materials for donating 

matching funds for our Spring 
Walk-a-Thon in the amount of 

$380! 

Thanks for your support!
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Paciýc Coast Manor is a nursing facility in the city of Capitola in 
Santa Cruz County. It is a facility with a ýne reputation for both 
long term and short term care of seniors. My 89 yr. old friend 
Ethel went there after being hospitalized from a fall. Because I 
had always visited Ethel at home with my dog Daisy, I decided to 
take Daisy along to visit Ethel at Paciýc Coast Manor. It took us 
45 minutes just to make our way through the many outstretched 
hands and ñoohs and aaahôsò to reach Ethelôs room. My decision 
to start a new Furry Friends team was made for me! 

Because I know the director of nursing at Paciýc Coast Manor, I 
decided to stop and catch up on old times and present the idea of a FF 
team in her facility. She couldnôt have been more open and welcom-
ing to the idea. The facilityôs activities directors are most cordial 
about the presence of our team and welcome all breeds, any size and 
any type of animal.

Our team is relatively new, having started less than a year ago. We have 
mostly dog ñfurpersonsò and one special rabbit, Sam the Bunny. Sam was 
particularly a big hit on Easter when he made his appearance in a colorful 
lined Easter basket ýlled with candy for the residents. We have taken Po-
laroid photos of patients holding the animals and leave the photos with the 
patients after our visit. This gives them a physical memory and something 
to share with a family member about what they did that day.

We have also noted the positive effect our visits have on staff and family 
members. Many of them may have a tough day or some sadness which 
seems to be alleviated during our visits. Thereôs something about the 
happy, eager furry faces looking up and waiting for the special scratch 
behind the ears that brings a much-needed smile.

Director of Nursing Eleanor Geslien says ñSimple pleasures enhance the lives 
of our residents so much. Having Furry Friends visit brings out the best, a con-
nection to other people as well as the animals. People related to animals almost 

universally, and the pets remind them of their own pets from the past. Some of 
our seniors donôt relate to a lot of things, but when the pets come around, some 
patients who are usually less responsive really come alive.ò 

To attract more team members to any of the three Furry Friends teams in 
Santa Cruz, the other team captain and I made informational þyers with our 
e-mail and phone number for posting in veterinarians ofýces and grooming facilities. We also had a FF booth at a lo-
cal canine event called ñWoof to Woof.ò The FF admin. folks were very helpful in providing materials for the booth. 
It was a fun way to spend the day with our furpersons while sharing the virtues of FF, recruiting people, and creating 
greater interest and understanding of pet assisted therapy.

When my friend Ethel moved on to a guest home, Daisy and I continued our visits there. And still, it took a long time 
before we could make our way to Ethelôs room because of all the other seniors who were so attracted by the little dog 
who came to visit. It brought miles and miles of smiles to all, even the staff. Knowing the pleasure others get from our 
little lovebugs canôt help but make us feel good, too. 

Learn more by contacting Susan Karon at karonfam@got.net or the Furry Friends ofýce at admin@furryfriends.org.

Team Spotlight

Lifting Spirits at Paciþc Coast Manner
by Susan Karon, Team Captain

Furry Friend Daisy shows her spirit for the 
4th of July. She dressed up to make visits to the 
Sunshine Villa and Paciýc Coast Manor sites in 
Santa Cruz.  Photo courtesy of Susan Karon.

Share your teamõs story in 
our next newsletter!  

Email the editor at shortpaws@therustins.com.

Rebecca Bogdan, Susan Karon & Heather Mietz Egli 
with furpersons Maddie (lab), Morie (Jack Russel), 
Daisy (Curly Girl) and Sam the Bunny.  Photo 
courtesy of Susan Karon.


