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Playful Day at the Annual Picnic 

Furry Friends P.A.T.S.
(Pet Assisted Therapy Services)
P.O. Box 5099
San Jose, CA 
95150-5099

website:
www.furryfriends.org 
(ask your captain for a password 
to the volunteer area)

join our Yahoo! group:
furryfriends-volunteers 
(visit www.groups.yahoo.com and 
type in ñfurryfriends-volunteersò in the 
text box under ñJoin a Groupò)

email:
admin@furryfriends.org

phone:
(877) 4FF-PATS (877-433-7287)

Short Paws
by Loree McQuen

(continued p. 5)

Membership 
Renewals Due  
p. 3

Our annual Furry Friends P.A.T.S. 
volunteer picnic was held on 
October 2nd, 2005 at Ed R. Levin 
County Park in the eastern foothills 
above Milpitas.  The parkôs 
website describes the 1,544 acre 
site as ñone of the Santa Clara 
Countyôs most unique regional 
park and recreational areas,ò and it 
couldnôt be more true!  They have a 
wonderful dog park where we held 
our luncheon.

This year was a huge success, with 
roughly 80 volunteers and their furry friends 
taking part in the festivities.  We even had a 
precious kitty by the name of ñMuppetò join 
us and meet all the other four-legged friends.  
Thanks to Patty & David for bringing Muppet 
along!

Armadillo Willyôs was our caterer and what a 
great job they did.  We had enough barbecue 
chicken, beans, salad, cornbread to feed an 
army, so no one went home hungry (and a 

few even took 
ñdoggieò bags).  
Not to leave 
out the furry 
friends: we 
treated them to 
their favoriteé
Frosty Paws.

In the afternoon 
we had a rafþe 
with lots of 
baskets and 
goodies for the 

A beatuful day at the annual picnic.

Remember to Renew 
Your Dues  
Page 3

As the year comes to a close, 
weôre sending a reminder to all 
volunteers and pets who want 
to remain active and continue 
receiving uninterrupted
membership beneýts in 2006. 
Renewals were due on Dec. 
1st. If you havenôt renewed, 
please complete the enclosed 
form and mail it so you can 
remain on our site rosters and 
continue visiting your site(s).

Newsletter Editor 
òRetiringó 
 
Itôs been a fun 2 1/2 years! 
Interested in helping 
PATS publish the ñShort 
Pawsò newsletter? Email 
shortpaws@therustins.com
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Furry Friends 
P.A.T.S. 
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Joanna Rustin 

Rustin Communications
866-297-6070

info@rustincommunications.com  

Our mission is to facilitate 
the delivery of the love and 
affection of our volunteers 
and their pets. We enhance 
the lives and reopen the 
closed emotional doors of 
people with special needs.

BOARD OF 
DIRECTORS

Executive Committee

President
Sal Guardino

Vice President
Elan Winkler

Secretary
Anne Tiry

Treasurer
Randee McQueen

Directors

Dianna Wallace
Robert Young
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New Volunteers

Existing Volunteers
Merchandise

Legal

Contact Furry Friends

Furry Friends P.A.T.S. 
(Pet Assisted Therapy Services)

P.O. Box 5099
San Jose, CA 95150-5099
(877) 4FF-PATS (433-7287)

www.furryfriends.org
admin@furryfriends.org

a CA non-proýt organization

Presidentõs Corner
by Sal Guardino, Furry Friends P.A.T.S. President

Sal and Casey.

A few months ago, Furry Friends hosted another successful 
Team Captainsô meeting.  At the meeting we discussed a topic 
that we will be spending a lot of time with in 2006 ï getting 
more Team Captains to step forward.

Furry Friendsô biggest need right now is to get more volunteers 
(like you) to step forward and say ñYes, I want to be a Team 
Captain.ò  We have dozens of sites that have been waiting for 
years to have a team visit them ï but we canôt get them up and 
running without ýrst ýnding a Team Captain.  

Additionally, many of our current teams are closed to new volunteers and more 
become closed every year.  If this trend continues, we will run out of space for new 
volunteers, which could mean that we may have to turn them away!  This cannot 
and should not happen.

Do you think being a Team Captain takes too much 
time?  Wrong.  A Team Captain needs to either 
attend every visit or ýnd a replacement Captain 
during a visit they cannot attend.  They have to 
complete a roll sheet by checking the boxes next 
to volunteers that attend a visit and communicate 
to their members about vaccinations due (all on the 
roll sheet we provide to you).  And lastly, they need 
to either attend or ýnd a representative to attend our 
annual Captainsô Dinner meeting in October.  That 
is all.  Basically, being a Team Captain should add about 9 hours of volunteer time 
PER YEAR ï thatôs it!!  A new Team Captain can choose their team site and day/
time of the visit.  We encourage (not require) our new Captains to set a time and day 
that is either a weeknight or weekend visit as those times make it easier to ýll the 
team with volunteers.

Want to know more?  Great!  Please look at page 5 of this newsletter for information 
about a Captainôs Training class that we will be holding in January.  I hope to see 
you there!

I wish you happy and safe visits with your pet and a Happy Holidays.  Remember, 
this is the toughest time of year for the patients that we visit and it is also the toughest 
time for us to make time to attend our visits.  I hope you can make time for your visit 
as your visit this and next month will be especially important for those in need.  

And, please remember that your annual membership contribution is due this month. 
Thank you for your continued support.

Thank you.
Sal Guardino, President
sal@furryfriends.org

Furry Friendsõ 
biggest need right 
now is to get more 
volunteers to step 

forward and say 
òYes, I want to be a 

Team Captain.ó
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Renew Your Membership for 2006
The Perfect Gift for You & Your Pet!

 

Volunteering with Furry Friends is a wonderful way to share your petôs love and affection with people in our 
community who have special needs.  Help us continue to deliver these services by making sure your membership 
remains active.  Renewals were due on December 1st.  On Feb. 1st, we will begin removing any unpaid 
members from site rosters and they will not be permitted to continue their visits.  Hardship waivers are available 
upon written request (see below).

Here are just 10 of the great beneýts you receive:
10. Insurance: our policy protects you if your animal injures or is injured during a visit.

9. Administrative Overhead: dues help support the administration of 
our site and volunteer information.

8. Training: in addition to supporting the delivery of our regular ñPet 
Behavior Etiquetteò classes for new members, funding also allows us to 
launch new training, such as our upcoming new captain training.

7. Special Services: we offer the resources of a professional Animal 
Behavorist to consult with you regarding your animalôs behavior at no cost to our members.

6. Communication: we raise awareness in the community and communicate with active and prospective volunteers 
via our website, newsletter, and other direct mail efforts.

5. Events: we host events such as the Picnic, Walk-a-Thon and Team Captainôs meeting.

4. Marketing and Membership Development: we focus on growing the organization 
and participating in community events, such as the Holiday Parade and Bark in the Park.

3. Patient Services: many of our teams bring special joy to patients and clients by 
providing mementos from their visits with our inventory of Polaroid cameras and ýlm.

2. Patient Gifts: our teams help patients and clients help celebrate special occasions (i.e. 
bringing þowers for Motherôs Day, etc.).

1. Furry Friends is just a dog-gone great cause: membership fees are tax 
deductible, too!

Hardship waivers
Furry Friends waives membership 
renewal fees in cases of hardship. 
To request a waiver, please send 
a written request (no explanation 
necessary) before January 14th to: 

Furry Friends P.A.T.S. Board of 
Directors
P.O. Box 5099
San Jose, CA 95150-5099

How to Renew for You and Your Pet(s) by Mail
Enclose this completed form in an envelope with a check payable to ñFurry Friends P.A.T.S.ò and mail to: 

Furry Friends P.A.T.S., P.O. Box 5099, San Jose, CA 95150-5099

[   ] $30 One Year Individual Membership     [   ] $50 One Year Household membership

MEMBER NAME(S) _______________________________________________________________________________ 

ADDRESS_______________________________________________________________________________________

CITY, STATE ZIP_________________________________________________________________________________

PHONE_____________________________________EMAIL_______________________________________________

THERAPY PET(S) NAME(S)________________________________________________________________________

YOUR VISIT SITE(S)______________________________________________________________________________

2006 MEMBERSHIP RENEWAL - DUE NOW

Renew online today  
www.furryfriends.org

$30 individual membership
$50 family / household membership 

News 
H
ighlights
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 EVENT   
CALENDAR 
Add your pet event. Email 

shortpaws@therustins.com

December 2005

through 12/18
18th Annual Holiday Windows 

Macyõs Union Square 
San Francisco

www.sfspca.org

 
January 2006

1/14
New Team Captain Training

10:30 - 11:30 am
San Jose

see p. 5 in this newsletter and call or 
email ofýce for details and to RSVP

   
1/29

Pet Behavior Etiquette Class
10:30 a.m. - 12:00 p.m. 

Sunnyvale
www.furryfriends.org

 
 

February 2006

Spay & Neuter Month
www.hssv.org 

2/26
Pet Behavior Etiquette Class

10:30 a.m. - 12:00 p.m. 
Sunnyvale

www.furryfriends.org

 
 

March 2006

3/2
Bark & Whine Ball
SFSPCA & CLAW. 

Call CLAW at 415-522-3535

3/12
Pet Behavior Etiquette Class

10:30 a.m. - 12:00 p.m. 
Sunnyvale

www.furryfriends.org

N
ew

s 
Highlights

At the annual volunteer picnic members 
discussed helping with the animals affected by 
Hurricane Katrina.  The Furry Friends P.A.T.S. 
Board of Directors voted to donate $10 per 
active member to local animal rescue groups 
that have helped animals brought to the Bay 
Area as a result of Katrina.  

The groups that received money are:
Å Town Cats
Å Tri-Valley Animal Rescue 
Å Companion Animal Rescue Effort 
Å Pet Awareness Welfare Society for San Jose Animal Care & Services

These groups have cared for dogs and cats by providing medical care and ýnding 
them foster homes. In most cases animals that might have owners will not be 
adopted until after December 31, 2005. A few have been returned to their owners 
at the expense of the rescue organizations.

Statistics - Katrina and the role San Jose Animal Care and Services has played 
with some of the evacuated pets:
Å As of October 5, 2005 the SJAC&S received 31 dogs and 17 cats.  
Å At least 1 dog (a Chihuahua) and 3 cats have been returned to their owners. 

As soon as the shelter knew that animals would be coming to them, they sent 
a request out to the rescue organizations that work with them to accept these 
animals into foster homes.  The rescues that were able to take on these animals 
are: Southbay Purebreed; Safe Haven; Town Cats; Tri-Valley Animal Rescue; 
Companion Animal Rescue Effort; and Toy Breed Rescue.

According to reports, 65% of the dogs received were heartworm positive.  Many 
needed blood tests and xrays to work with the internal infections due to the 
water and other circumstances. The cats also needed blood tests and ultrasounds 
for various diseases that are treatable and caused from the environment they 
came from. All of these costs are being handled by each individual rescue.  

Hereôs a story I found about the return of pets to familiesé

Town Cats þew two cats back to New Orleans 
and their families.  Cathy and Bob Brown 
were fostering both cats when their ñfamiliesò 
found them. They paid to send them back to 
be reunited with them.

The ýrst kitty is Thomas. He is 13 year old 
short haired orange tabby.  He came from 
New Orleans scared and dehydrated.  After 

A Helping Paw II: Furry Friends 
P.A.T.S. Cares for Katrina Pets

submitted by Randee McQueen, Treasurer

The Furry Friends 
P.A.T.S. Board of 

Directors voted to 
donate $10 per active 

member to local 
animal rescue groups

ñThomas.ò Photo source unknown.
(continued p. 6)
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volunteers and 
Furry Friends.  
Each volunteer 
was given a 
ticket when they 
signed in, and 
almost everyone 
walked away with 
a prize.

Special thanks to Randee McQueen, 
Loree McQueen, Anne Tiry, Robert 
Young, and Cathy Reed for all their 
help in making this another great 
picnic. 

Save up to 50%!
 
(participants vary by book)
Fine & casual dining
Airline & car rental discounts
Hotel discounts
Golf
Professional sporting events
Art Museums & Galleries 
Performing Arts
Amusement Parks
Historical Landmarks
Tours
...and much more!

 

Name:__________________________________Phone:__________________

Email:__________________________________________________________

Address:________________________________________________________

City/State/ZIP:___________________________________________________

Qty. Cost County                                                                                     
         Total
____ $25 San Jose/Santa Clara     $_________

____ $25 Monterey & Santa Cruz Counties  $_________

____ Add $5 Postage/handling    $_________ 
 
      Total Enclosed $_________

Out of town books can also be ordered. For questions, contact admin@furryfriends.org.

Mail checks with this form to:  Furry Friends P.A.T.S, P.O. Box 5099, San Jose, CA 95150

Entertainment Book Fundraiser 
A portion of the proceeds (10-20% based on volume sold) beneþt Furry Friends P.A.T.S. 

These make a great gift for family, friends, petsitters, groomers, co-workers and clients!

Order Forms & payments via check must be received via mail no later than the end of December 2005.

Annual Picnic (contôd from page 1)

News 
H
ighlights

With several team captains retiring and many new facilities requesting visits, 
Furry Friends is very much in need of new team captains. Did you know that 
being a captain takes only a few extra minutes a month, yet the rewards can 
last a lifetime?

Weôre pleased to introduce a class to educate members on this important role 
in the organization. Thanks to Lynn Smith, we have a wonderful facility to 
host the training on Jan. 14th from 10:30ï11:30am at 1600 Hamilton Place, 
SJ, 95125. At this training, weôll cover the beneýts of becoming a captain, 
as well as roles and responsibilities. Weôre also instituting a mentor program 
to pair active team captains with members who have expressed an interest in 
becoming a captain. 

All Furry Friends members can become a captain by themselves or by teaming 
with a co-captain.  As a captain, youôll have the þexibility to work directly 
with the facility to determine the visit dates/times which suit your schedule. 
You can either take over an existing team or help set up Furry Friends site 
visits at a new facility. As a member of our leadership team, youôll work hand-
in-hand with other team captains to help set the direction of the organization. 

If you are interested in becoming a captain, please let us know. We invite you 
to sign up for the team captain class by calling the ofýce at 1-877-4FF-PATS 
or send an email to admin@furryfriends.org. 

Furry Friends Captains Needed 
Donõt Miss Training Class on Jan. 14th
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The Board hears many ideas from members of ways to beneýt the 
people that we service. One of those suggestions was to buy Polaroid 
ýlm for those teams that like to take pictures and leave them with the 
clients. Polaroid recently offered a purchase deal we felt would beneýt 
all. We have purchased a Polaroid camera for every team, along with 
cases of ýlm, picture holders and a bag to hold it all.  

At most facilities we are only allowed to take Polaroid pictures, which 
are to be left with clients.  To make those pictures even more special, 
we have purchased cardholders for the pictures. We have put on the 
Furry Friends logo so that family members will know who took the 
pictures.

Any captain who did not attend the Captainôs meeting (see p. 7) is welcome to contact our administrator or me at the 
ofýce to obtain a Polaroid pack.  Whenever a captain needs more ýlm and or cards all you need to do is ask for more.

giving him þuids, a bath and of course a great deal of love he recovered quickly.  His story is that the familiesô vet 
went to their home and rescued their dog and cats.  They were taken to a shelter before the hurricane hit.  All the 
pets were separated and their collars removed!  The family started looking after the hurricane and luckily have 
found all of their pets. 
     

The second kitty was a young calico girl, Arabella was also 
fostered by Bob and Cathy. Arabella came in with a very hoarse 
meow from crying so much on her journey. When she ýrst arrived 
they thought she had more black than white on her, but after 
bathing and grooming herself - she was spotless and all white 
again!  Now she has been also reunited with her family.

Both of these cats along with all others they have rescued have 
been tested for leukemia/FIV and received a complete health 
exam ($100).  All have also been microchipped and both cats 
received a new TC collar before sending them on their way.

What a great job Town Cats has done.

Did you know that Furry Friends is one of the many community organizations that beneýts from the support of 
Albertsons supermarkets? Any time cardholders show their card at the cash register, a portion of the sale is donated to 
Furry Friends.  If you need to replace your card or if you joined Furry Friends before we instituted this program, just 
let us know and weôll send one out. Email admin@furryfriends.org or call the ofýce and weôll be glad to help. -jr

Shop Albertsons - Give Back to Furry Friends!

Katrina (continued from page 4)

ñArabella.ò Photo source unknown.

Photo from  E. Winkler.

A Picture is Worth a Thousand Words
by Randee McQueen, Treasurer
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On Monday evening, October 17th, the Furry Friends captains got together for their annual meeting. We had a 
record turnout, with almost every team represented.

At the meeting, we discussed the new vaccination policy 
adopted last year. We stressed that annual physicals are 
required for every animal active in Furry Friends visits 
and that the veterinarian needs to specify on the form the 
expiration date for each vaccine administered to our pets. 
Any questions on this policy can be addressed to your team 
captain.

We also discussed the organizationôs need for new captains. 
We have a number of sites who have approached us about 
forming teams, but we donôt have enough captains to go 
around.  We brainstormed ideas on how to get more people 
volunteering to be captains and decided upon a mentor 
program. Existing captains will take people interested in 
learning how to become a captain under their wings and help 

with any issues that might occur. Lynn Smith has volunteered to help out with the mentor program. If you 
are interested in becoming a team captain, please contact 
admin@furryfriends.org and sign up for the new captain 
training class being held on January 14th (see article 
located on p. 5 for details).

Joanna Snyder has volunteered to help Furry Friends to 
set up new sites. She will be visiting the site, talking with 
the facilitators and working with the new captain to ensure 
that everything is working smoothly. 

Weôd like to thank both Joanna and Lynn for helping out 
with these important programs.

The annual captainsô meeting was highlighted with Polaroid 
cameras for each team (see article on p. 6 of this newsletter 
for more information about this generous donation). Now, every team has a new Polaroid camera that can be 
used to take pictures of our animals with the patients. The pictures can be framed and left with the clients as a 

reminder of the love our animals graciously share.

Furry Friends has been very active in the community during this past 
year. Weôve been represented at art gallery openings, art festivals, 
company volunteer fairs, and open houses. Lynn Smith has volunteered 
to help us get even more exposure next year. If your company 
hosts a volunteer day, please let us know. You can send a note to 
admin@furryfriends.org or call the ofýce at our new, toll-free phone 
number: 1-877-4FF-PATS. Anyone is welcome to join our captains at 
next yearôs dinner. Please let us know if youôre interested.

Report from the Captainõs Meeting
by Elan Winkler, Vice President

Julie answering questions. Photo submitted by  
E. Winkler.

ñMenloò relaxing after dinner. Photo submitted by 
E. Winkler.

...we want to thank the 
captains for all they 
do, month in and month 
out, to help us fulþll our 
mission and bring the love 
of our animals to those in 
our community who need 
it the most.
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Dear Julie:

Q: I attended a recent Etiquette Class and have a question about something you talked about there.  
Normally, I walk my dog using a pinch collar.  If I donôt use a pinch collar, he pulls like crazy.  Some-
times, he even pulls with the pinch collar on!  I know from class that we arenôt supposed to use pinch 
collars for our visits.  What should I be using?  I have a terriýc dog, and I think heôll make a great 
therapy dog, I just donôt know what to do about the pulling. - L. in Santa Cruz

A: Dogs pull on leash for many different reasons and some dog breeds pull more than others naturally (think 
about those mushing Siberian Huskies!).  Itôs also important to determine if the method you are using to control 
the pulling is really working.  If your dog still pulls despite the pinch collar, then this really isnôt working for you 
either.  A dog wearing a pinch collar is supposed to understand that if he pulls, he will be punished.  I see many 
dogs wearing pinch collars who not only are wearing them wrong (hanging loosely around their necks like heavy 
necklaces), but who are willing to take the pinch to their skin to get where they want to go.  A pinch collar needs 
to be ýtted properly so that very slight pressure on the leash delivers a warning to the dog.  As you learned in 
class, we donôt allow pinch collars on our therapy visits because we feel that there is a risk to the people that we 
visit who might get their hands caught under a pinch collar.  

So, how to stop the pulling.  First, you and your dog need to work on polite walking indoors before moving outside 
where there are a lot of distractions.  Start inside with your dog on a regular þat collar and leash.  If heôs jumping 
higher than your head and yanking you to the door, drop the leash and walk away.  Let him drag the leash around 
for a while until its mere presence is no longer so stimulating.  Once you can pick the leash up and have him not 
pull toward the door, begin walking, holding the leash loosely in your hand.  Have some wonderful treats handy 
and reward him for looking at you and paying attention to you.  If he starts to pull one direction, turn quickly and 
move the other way.  Donôt yank on the leash; simply change your direction.  Vary your pace; if he steps in front 
of you, walk right through him.  The idea here is for the dog to be watching you and trying to match your pace in 
order to earn yummy treats.  Once you are comfortably walking this way indoors, you can move outside.  Start 
in an area with minimal distractions and work up to a busy, high foot trafýc area.  If your dog starts pulling you 
toward someone or something donôt yank him back, simply change directions. 

If you ýnd that he can walk with you just ýne inside, but outside is still a battle, you may want to consider using 
either a Gentle Leader Head Halter on him or the Gentle Leader Easy Walk Harness.  Both devices are kinder to 
the dog than a pinch collar or choke chain and both discourage a dog from needless pulling.  They are training 
tools, however, and as such need to be ýtted properly by someone who knows what they are doing.  Seek out a pet 
professional who can help you ýnd the right size for your dog and show you how to properly ýt the different har-
nesses.  Your dog may resist at ýrst, but through repeated exposures to the harness, paired with treats and praise, 
he will come to understand that wearing the harness brings good things, including his daily walks!  It is absolutely 
ýne to attend your visits with your dog wearing either one of these harnesses.  If you continue to have problems, 
please let us know.  Donôt let a pulling dog keep you from attending and enjoying your visits!

Q:  Recently, we lost our older dog to cancer.  We have a second dog and sheôs the one who participates 
in Furry Friends.  I keep thinking we should get a second dog to keep her company during the day 

Critter Q&A

Julie Bond works with Furry Friends, P.A.T.S. as our Animal Behaviorist.  This column features some of the questions she gets from members. 
Want to better understand your petôs behavior? Contact Julie at critterdoctor@furryfriends.org.  Remember to identify yourself as a Furry Friends 
member.

by Julie Bond, Pet Behaviorist

(Critter Q&A continued p. 9)
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when we are at work.  My husband doesnôt agree.  He thinks sheôs happy by herself.  What is your 
opinion on this? - M. in Mountain View

A:  Iôm sorry for the loss of your older dog.  Iôm sure that her death has been hard on you all.  Even if your two 
dogs did not play together or spend much time together, they still were members of the same household and the 
presence of one effected the other.  Having said that, it doesnôt sound like youôre having any trouble with your 
second dog.  She isnôt destructive, she isnôt barking and disturbing the neighbors, she isnôt trying to escape from 
the yard, and sheôs behaving normally (eating, drinking water, playing with her toys, going for walks, etc.).  It 
really doesnôt seem that your second dog is bored or lonely at this point in time.  She may in fact be enjoying 
her time as ñthe only dog.ò  She isnôt competing for attention and affection with an older, inýrmed dog and may 
actually be enjoying her new status.

If you truly feel that she is home alone too many hours during the day, why donôt you explore doggie daycare for 
her or even a dog walker a couple times a week?  Either of these options would afford her some social time and 
reduce your anxiety about leaving her home alone, but would not bring along the added stress of a new pet.  

The best reason for acquiring a new dog is that you and your husband really want another dog, not that you think 
your current dog needs a companion.  Many dogs do just ýne as ñonly childrenò and really seem to thrive in that 
environment.  Unless you really have your heart set on being a multi-dog household (with all the pitfalls and glee 
that entails), Iôd keep things just the way they are.

Critter Doctor (continued from page 8)

Special Thanks
By Star Sinclair

Furry Friends and I want to thank the following people and their furry friends 
for volunteering at Bark in the Park on September 17, 2005:

Anne Tiry & Robert Young with Sophie, Buddy & Rusty
Joan Peterson and Heidi
Joanna Snyder and Cassie
Nancy Smith and Prancer
Sandy Gaber and Woofer
Cassie Niswonger and Missy
Barbara Horn and Mini-Me
Barbara Fox and Levi
Judi Lipp, with Mr. Hollywood (Ares) & Devil Dog (Stitch)
Chris Brown and Kero
Anne Giansiracusa and Mickey

Without these wonderful volunteers, we could not have a booth. The day was 
wonderful and we had a well-shaded spot. Oh what fun this event is! 

An extra thanks to Anne Tiry and Robert Young for being there to help me set 
up and Chris Brown for taking everything down for me and helping me load 
everything up. Also, thanks to Judy Lipp for lending me a large water container 
so the dogs wouldnôt be thirsty. Thanks also to Sal Guardino for bringing and 
picking up the supplies from my home.

Furry Friends 
extends heartfelt 
sympathy to the 
owners of pets 

who have earned 
their wings:

òHeidió
Joan Peterson 

 
òWayneó

Sandy Cohen

òSophieó 
Anne Tiry & Robert 

Young 
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A few years ago, on my yearly outing to Bark in the Park, I saw a booth that 
piqued my interest. So began my involvement with Furry Friends.  

It has been almost four years since ñSecret,ò 
my Aromas-born Rat Terrier and I began our 
journey with this outstanding organization. I 
have always been a believer in giving back 
to those less fortunate than ourselves. Secret, 
on the other hand, just couldnôt quite make it 

as an aspiring pet actor.  So with his smarts, and my tenaciousness, I thought 
Furry Friends would be the perfect solution. What a fabulous journey this has 
been!

We immediately signed up for the appropriate training. Secret did well.  Mom 
not so well, but since we are a team we were able to learn from each other, 
and the reinforcement of my peers on the various teams we joined.  Plus, the 
overwhelming response and appreciation from those we visited:  Mission Oaks 
ï Skilled Nursing Unit; Santa Clara County Childrenós Shelter; Green Hills 
Manor Convalescent Home; and Valley Medical Center.

When the Team Captain of the Mission Oaks site transferred out of state, she 
asked me if I would consider leading the team. I did not think twice. I took on 
the challenge. She mentored me on-site, and a few individual one-on-ones, and 
I felt comfortable with my new responsibility.  My team was supportive, and 
pleased with my decision.  

Earlier this year, Mission Oaks advised us that they were going to restructure 
their building and programs.  Although, my team was disappointed, we knew 
we wanted to remain together, but where?  Furry Friends is a commitment to 
the community which we all felt strongly about. One night after a meeting, we 
brainstormed.  I opted to search facilities that would meet our criteria, and told 
the Board and Administration of our dilemma.  

Valley Medical Center heard about our plight, and invited us to do a 2nd visit at the Spinal Cord and Head Trauma 
wards.  After I discussed this with Syd Tierney, Team Captain of the 1st Thursday visit at VMC, the Board and 
Administrator, and my wonderful team, we began our new visits. The patients we visit radiate with their twice-
a-month visits by the wide array of dog friends.  I would say cats, 
animals, and birds, but alas we have none on our team.  The antics and 
loving the dogs give to the patients, from going to a community room 
or a special visit to a patientôs room , is a true a reminder that animals 
have the true sense and ability to give back to those who need it the 
most.

Learn more by contacting the Furry Friends ofýce at admin@furryfriends.org.

Team Spotlight

Secret and I
by Lynn Smith, Team Captain

2nd Thursday Visit
Valley Medical Center, Spinal Cord and Head Trauma Wards

Share your teamõs story in 
our next newsletter!  

Email the editor at shortpaws@therustins.com.

Furry Friend ñSecret.ò Photo courtesy of 
Lynn Smith.

...animals have the true 
sense and ability to give 
back to those who need 
it the most.

I have always been 
a believer in giving 
back to those less 
fortunate 


